
Hf 183-14240          
 
 
Business Systems Consultant/ Sr. Operations Analyst - Phoenix, AZ 
 
Major global consumer financial services provider seeks a Business Systems to work with SVP in 
charge of establishing its rapidly growing and highly profitable Lending Management organization based in 
Phoenix.  Specific responsibilities include: 

• Provide in-depth statistical and operations analysis to Lending Management team with insights 
driving key decisions on Lending Management policy. 

• Work closely with Lending Management and MIS to design, develop and implement key reports 
monitoring a set of key operations and credit policy metrics. 

• Collaborate with Lending Management and MIS Applications teams to identify area areas where 
automation could provide significant productivity lift. Help the Applications team 
design/implement software tools to improve productivity and process consistency. 

• Serve as key liaison between the MIS, “six-sigma”, Change Management and Lending 
management teams in introducing best practices and streamline operations processes.  

 
Requirements: 

• MS in statistics, OR, industrial engineering or equivalent with very strong focus on math. 
• 5 years of SAS programming experience. 
• Proficiency with presentation tools including Powerpoint and Visio. 
• Strong Communications skills 
• Ability to solve business problems by designing effective, and easy to follow business processes. 
• Very strong team work and leadership skills 

  
Preferred Qualifications: 

• Previous experience with the financial services or insurance industries highly desired. 
• Project management experience highly desired 
• Experience in operations, and risk management highly desired. 

 
Salary: $90-100k 
 
Refer to Job#14240-Sconsig  and email MS Word attached resume to Howard Fishman, 
howard@analyticrecruiting.com or register online at www.analyticrecruiting.com choosing Howard 
Fishman as your contact recruiter. 
 


